
 
 
 

DESIGNS IN MIND CIC 
 

JOB DESCRIPTION- Listen and Connect Facilitator 
 

JOB TITLE:   Listen & Connect Facilitator  
PAY GRADE:  £22,500 pro rata 
HOURS OF WORK:  23 hours per week  
    (preferably Mon/ Tue/ Wed/ Fri 9-1 Thur 10-5) 
STATUS OF POST: Permanent, Part Time 
CO TEAM:   Listen & Connect / Internal Comms and Systems 
LINE MANAGER:    CEO 

 
This is a new area of work at Designs in Mind. We expect the role to change and 
develop and this appointment will help shape how it grows, along with the rest of 
the team.  

 
MAIN AIM OF POST: 

 
To support people to get the most out of their time at Designs in Mind, and make 
independent ambition a reality.  

 
1. Provide 1:1 support and space for conversations about life outside Designs in 

Mind- making connections to external organisations, making phone calls, help 
filling in forms, attending meetings where necessary.  

2. To make connections to partner organisations and manage these 
relationships eg Samaritans, Oswestry Job Centre, Enable 

3. Facilitating weekly Peer Support group that focuses on making independent 
aspirations a reality 

4. To facilitate inductions as people move on from ‘new referral’ groups to 
production days at Designs in Mind 

5. To ensure the monitoring and evaluation pathway from new referrals to 
member exit is completed. 

6. To support the development, of options for people who come in to the shop 
and need support 

7. Supporting volunteers to take on necessary roles at Designs in Mind 
8. Alongside  the rest of the team, support staff and volunteers by connecting 

them to support outside Designs in Mind as and when needed 
 
 General 

1. Providing support and assistance for the administration of Designs in Mind eg 
taking telephone messages, photocopying etc  

2. To attend staff meetings and away days organised on an adhoc basis when 
mutually convenient to all involved in the future of Designs in Mind 

3. To be a key holder 
 
 
 
  



 Person Specification 
 
  Essential Criteria 
 

 Ability to work as part of a team, where the aim is that together we find ways to 
live life 

 Commitment to work with our values 
o Encourage creative adventure  
o Act with purpose  
o Create an environment of warmth  
o Recognise we are all individuals and  
o We rely on each other 

 Compassion, patience and the ability to remain calm 

 Strong listening skills 

 Strong sense of self and experience of reflective practice 

 Ability to research and explore options and implications so that people can make 
informed decisions 

 Able to communicate clearly with a diverse group 

 Ability to use initiative and be assertive 

 To have a practical approach to practical problems and seek out the right 
support when this is not within Designs in Mind 

 Good IT and administration skills 

 Good communication skills to negotiate, write letters, fill in forms and speak on 
the phone with a variety of statutory and non-statutory organisations as 
appropriate 

 Ability to look after self, know when and how to get help, make use of 
supervision and communicate with the team 

 
  Desirable 
 

 Interest and strong connection to Oswestry and Shropshire 

 Group facilitation skills- experience of peer support 

 Up to date with legislation around benefits and housing 

 A relevant qualification- support work, social work, healthcare, mental health 
 
This post is subject to reference and DBS checks. The post holder will be expected to 
work within Designs in Mind policies and procedures. 
 
 
 


